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January 2009
Dear Clients,

Products available: Aviation Gasoline, Biofuels, Jet Fuel, Liquid Petroleum Gas (LPG), Paraffin, Petrol (93 & 95)
We are pleased to offer the above products direct from the supplier.

Hart International has been mandated to work directly for the supplier to administer the entire process and conclude the transactions.  Hart International will only work directly with the end-use buyer (as per the terms and conditions of our mandate).  The procedure is outlined below, and no deviations will be entertained.

Products
     :
As per above
Origin

     :
South Africa

Quantity
     :
As per client’s orders to Hart International
Terms

     :
Once-off or monthly contracts
Payment
     :
Bank-to-bank transfer of funds

Delivery
     :
Price includes delivery to any SA destination
Price

     :
Will be quoted, depending on whether the products is



Collected or Delivered, and also depends on quantity




Quoted price may not be adjusted 
Commission
     :
Prices includes broker commission


     :
Commission is paid by Hart International


     :
NO additional commission may be added
Hart International will require a NCND agreement to be signed by all buyers and/or brokers before any negotiations commence.  Copies of these agreements will be lodged with the supplier
The NCND agreement may be downloaded from our website: www.hartinternational.co.za , must be completed in full and faxed or emailed to the above number/address together with the client’s order.
PROCEDURE
This procedure is as per our mandate from the supplier, and will be strictly adhered to.

1. End-use buyer completes order form (attached) and submits the completed document to Hart International.  All orders by brokers will be rejected outright – only end-use buyers will allowed to place orders.                                 (Email: steve@hartinternational.co.za or fax to 0866 924 642)

2. Hart International will generate a quotation with an official order number and submit the application to the supplier for consideration.  
3. Proof of storage capacity for quantities ordered must be made available by the buyer.
4. The supplier will provide proof of product in the form of an official invoice with allocation numbers, should the buyer indicate his acceptance of the quotation.
5. The buyer must be prepared to disclose information regarding financial capability if and when required, at the request of the supplier.  The normal FICA act prescriptions will apply.
6. Hart International will arrange a meeting between the end-use buyer and the supplier to finalize the transaction and payment terms.  The interests of any broker involved will be protected by Hart International, and thus no brokers will be allowed to attend the final meetings (this is a strict stipulation from the supplier).
7. Any commission due to a broker will be paid by Hart International directly into the banking account of the broker once payment is received from the supplier.  Our attorney, Ted Hart, will handle all such payments via a Trust Account.
PLEASE NOTE THE FOLLOWING PRODUCTS ARE ALSO AVAILABLE, AND THE PROCEDURE WILL BE THE SAME:
· AVIATION GASOLINE

· BIOFUELS

· JET FUEL

· LIQUIFIED PETROLEUM GAS (LPG)

· PARAFFIN

· PETROL (93 & 95)
